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	Name and address of the project partner: Zagrebačka filharmonija
Project: FILMharmonia
Title of the tender: Project visual identity and logo design including Programme branding
Reference number: SER 2019-3


	PART A: INFORMATION FOR THE TENDERER


1. INFORMATION ON SUBMISSION OF THE TENDERS

Subject of the contract: 

Lead partner Zagrebačka filharmonija, together with Muzička omladina Novog Sada as Project partner, implement an Interreg IPA project “FILMharmonia” financed from Interreg-IPA CBC Croatia-Serbia 2014 - 2020 Programme. 
Project visual identity and logo design including Programme branding services are requested.

Start-up activities (Activity C.1.) include project visual identity, developed through customization of Programme logo with an additional project graphic element and project acronym in accordance with options allowed in Visibility guidelines of Interreg-IPA CBC Croatia-Serbia 2014 - 2020 Programme. Branding includes development of project identity, of visual and verbal communication of the project and the project visual identity through allowed customization of FILMharmonia Programme logo.
The subject of this tender is implementation of services as indicated in the technical information in the point 2 of this information.

Deadline for submission of the tenders:

The deadline for submission of tenders is 28.06.2019 at 12:00 CET. Any tender received after this deadline will be automatically rejected. 

Address and methods for submission of the tenders:

The tenderers will submit their tenders using the standard submission form available in the Part B of the tender dossier. The tender will be submitted in 1 original. In case of e-mail submission the tenderer may provide a scanned original of the tender. Any tenders not using the prescribed form might be rejected by the project partner. 
In addition to the offer the tenderer is required to provide the following supporting documentation (in copies or scanned versions in case of e-mail submission):

· Copy of legal registration

· Tenderer declaration (Part C of tender dossier)
-
At least one (1) reference (not older than one year) of similar projects
The tenders will be submitted via e-mail. In this case the base e-mail message will clearly indicate:

· Title of the tender (in the subject of e-mail): Project visual identity and logo design including Programme branding services 

· Reference number (if applicable, in the subject of e-mail): SER 2019-3
· Name and address of the tenderer (in the e-mail text)

The tender submission form and any supporting documentation will be provided as attachment to the e-mail. 
The tenderers will be submitted by e-mail to the following address of contact person (Josip Letica):

josip.letica@zgf.hr
The tenderers are reminded that in order to be eligible the tenders need to be received by the project partner by the deadline indicated above.
2. TECHNICAL INFORMATION

The tenderers are required to provide services as indicated below. In the tenderer’s technical offer, the tenderers will indicated more details on the deliveries, referring back to the below table. 
	No.
	Title of item
	Description
	Required time frame
	Required inputs, if applicable

	1.1.
	Project visual identity and logo design including Programme branding
	1. Analysis of the FILMharmonia Program in all components

2. Market analysis and target groups targeting project communication

3. Analysis of all communication channels in which identity needs

to be applied

4. Development of verbal communication of the project (definition of verbal communication standards)

4.1. Defining key words

4.2. Define key messages

4.3. Define secondary messages

5. Development of visual communication of the project (definition of visual communication standards)

5.1. Defining fonts

5.2. Defining primary graphic elements

5.3. Defining the accompanying graphic elements

6. Realization of the complete identity of the project (linking verbal and visual communication to one whole)

7. Defining basic standards for identity application

8. Customization of the Program logo with project acronym and graphic element in accordance with the Visibility guidelines of Interreg-IPA CBC Croatia-Serbia 2014 - 2020 Programme.
	1 month (06/2019 – 7/2019)
	Technical offer with specific tasks elaborated
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3. FINANCIAL INFORMATION
The tenderers are reminded that the maximum available value of the contract is 22.000,00 EUR (including VAT). 

4. ADDITIONAL   INFORMATION

Language: Offer should be in English language in form provided in tender dossier, while other documents such as: Registration act, references, etc. may be in Croatian and/or Serbian in Latin letter.

The selection criteria are: Lowest price of technically compliant offers
The unsuccessful/successful tenderers will be informed of the results of the evaluation procedure in written.

The estimated time of response to the tenderers is 10 days from the deadline for submission of tenders. 
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